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From:

To:

Date:

Re: Costa Rica sounds interesting

"Roy De Ruijter" <roy@chameleonphotography.eu>

"Michael Bowman", "janettehill@intamail.com" <janettehill@intamail.com>

Jan 6, 2020 11:16:15 AM

Dear Michael,
 
Thank you for your email and I apologise for the delay in responding, this has been due to
family reasons and the Christmas holidays.
 
I note your concerns and I am sorry to hear that Tatra let you down in the way that they have. I
work closely with Janette Hill from Natural Wonders Photography for the photography tour to
Costa Rica you have enquired about, so I will aim to answer your query with that in mind.
 
We are aware of ABTA and ATOL provisions and sadly they provide little reassurance to clients
when the leading company go into administration as you have discovered. Legally we have no
obligation to be members of either. We comply with the legal requirement to have public
liability insurance.
 
Our terms and conditions provide a legally binding contract between us and yourself once a
deposit has been placed by you to reserve your place on one of our tours. Below you will find
further details on the relevant terms.
 
Relevant Chameleon Photography Terms & Conditions state:
3. If, for whatever reason, Chameleon Photography needs to cancel a workshop, a tour or an
animal experience, a full refund of all monies paid by you will be made. Chameleon
Photography will accept no further liability.
4. Chameleon Photography reserves the right to change the details of any workshop, tour or
an animal experience due to unforeseen circumstances or events beyond our (Chameleon
Photography) control.
6. Chameleon Photography, it’s workshop leaders and organisers cannot be held responsible
for any loss or damage to personal items.
7. We strongly recommend that all delegates take suitable care with their own insurance cover
against cancellation charges and any other loss or injury.
 
Relevant Natural Wonders Photography Terms & Conditions state:
Clause 5: Natural Wonders Photography reserves the right to alter or cancel any holiday.
Should an alteration or cancellation become necessary, we will notify you and you will then
have the choice of accepting the change, taking an alternative holiday (and where this is of a
lower price we will refund the difference), or withdrawing from the contract and accepting a
refund of all monies paid to Natural Wonders Photography. For the avoidance of doubt, as
Natural Wonders Photography is not party to any flight bookings you make yourself and has
received no payment for the same, we will not refund the costs of your flight in the event of
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holiday cancellation. 
 
 
Please note that we do not book flights for our customers and as such these would not be
covered under our terms and/or insurance.
 
Furthermore, I can confirm that both Janette and myself would provide a written guarantee
that should we need to cancel your photographic tour for any reason we would refund the
sums paid by you to us for your tour in full.

Lastly, we take great pride on providing specialist small group bespoke tours for our
clients. We have many years’ experience and only work with trusted and reputable guides
with whom we have worked for many years.
We go out of our way to provide the best photographic opportunities in locations that have
been personally visited by either myself or Janette.
 
I hope the above has answered your query, however, please do let me know if you have any
further questions.
 
Kind regards,
 
Roy
Chameleon Photography

Janette
Natural Wonders Photography

Roy de Ruijter
07796 626 659
www.chameleonphotography.eu

From: Michael Bowman
Sent: 19 December 2019 20:59
To: Roy De Ruijter <roy@chameleonphotography.eu>; janettehill@intamail.com
<janettehill@intamail.com>

http://www.chameleonphotography.eu/
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Subject: Re: Costa Rica sounds interesting
 
 
That's not the insurance that I was asking about - I refer you to my first line - Can you confirm that all
monies paid over are bonded and that insurance in case of all eventualities has been taken out by
your company
 
This is what is now required by law - https://www.abta.com/tips-and-advice/is-my-holiday-protected/new-
package-travel-regulations - this is what Tatra did not have and so many people lost a lot of money
 
I made the same enquiry of another company who runs an almost identical itinerary - they immediately sent
me a copy of their Financial failure insurance & Supplier failure insurance certificates and invited me to contact
their insurers - although I have not yet made a booking with them, I have much more confidence in their reply
than yours - they appeared to understand what I was asking about and answered in the positive
 
Thanks
 
Michael
 
 

Sent: Thursday, December 19, 2019 at 3:01 PM
From: "Roy De Ruijter" <roy@chameleonphotography.eu>
To: "Michael Bowman"
Cc: "Janette Hill" <janettehill@intamail.com>
Subject: Re: Costa Rica sounds interesting

Good afternoon Michael,
 
Thank you very much for your interest in our photography tour to Costa Rica.
 
Both, Natural Wonders Photography and Chameleon Photography, have public liability
insurance.
 
Your deposit however is non refundable unless we have to cancel the tour in which case
you get your deposit back in full. Your flights, camera equipment and personal insurance
you need to arrange yourself.
 
Please don't hesitate to contact us if you have any further questions.
 
 
Kind regards,
 
Roy de Ruijter
07796 626 659
www.chameleonphotography.eu
 

https://www.abta.com/tips-and-advice/is-my-holiday-protected/new-package-travel-regulations
http://www.chameleonphotography.eu/
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From: Michael Bowman
Sent: 19 December 2019 00:12
To: Roy De Ruijter <roy@chameleonphotography.eu>
Subject: Costa Rica sounds interesting
 
Can you confirm that all monies paid over are bonded and that insurance in case of all eventualities has
been taken out by your company
 
I got caught up in thr failure of Tatra earlier this year and so am very wary of handing money over to a
company who is not fully business insured and finanically protected
 
Thanks
 
Michael
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